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To Colorado Autobody: 
 
I normally would not take the time to write a letter like this, but when someone goes the extra 
mile in customer service, I believe it should be recognized.  I just wanted to let you know how 
pleased I was about the recent service I received.  As a busy Denver attorney, I do not have the 
time or patience to deal with laziness, and I expect the job to be done right the first time.  I have 
to say that Colorado Autobody went beyond all my expectations.  My Volvo was fixed perfectly, 
and the cost was even lower than I expected!  
 
Thank you -- your company is friendly, fast and professional.  
 
Very truly yours, 

 
Daniel J. Levin 
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